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Director’s desk...
Welcome to the 3rd edition of our Quarterly Newsletter. We wish all our
readers a happy, successful and prosperous New Year. Thank you for
your continued support and encouragement, while we do our utmost to
support your business with our growing range of services to encourage
business growth in a difficult economic climate.
As we start 2022, it looks more hopeful than last year that things will
return to some sense of normalcy. The economy has taken a battering
over the last two years, and we are now having to pick up the pieces and
learn to live with Covid.
Accountants are needed for advisory services more than ever as
businesses cope with many changes. The past couple of years has seen
various government support packages including business interruption
loan schemes (CBILS, CLBILS), bounce back loans (BBLS), job retention
schemes (CJRS), furlough schemes, self-employment income support
schemes (SEISS), the future fund, corporate financing facility (CCFF), the
Eat Out To Help Out scheme, business rates relief, business and local
authority grants, VAT reduced rates and VAT deferrals as well as one off
grant payments and SSP rebates.
Clients depend on their accountants to advise on applications for the best
scheme suited to them and their business. Clients also rely on them for
advice regarding loan repayments and deferrals. Now in January, during
the busiest tax season of the year, it is down to accountants to unpick and
correctly report on the previous year’s events.
Corient is here to support accounting firms while they guide their clients
through erratic times. We are committed to providing quality services in
accounts, bookkeeping, administration, technology, integration and
training. We aim to give peace of mind to firms, knowing they are fully
supported in the background for all statutory compliance work, allowing
them to focus more on client advisory time, bringing in effective
efficiencies and a better customer experience.
Punit Jain, Director, Corient Business Solutions Ltd.

January 2022 - Issue 03

WHAT'S INSIDE THIS ISSUE:

Director’s desk

Future Accounting trends

Inside story

Our success story

What our client says

FUTURE ACCOUNTING
TRENDS
In the last quarter’s edition, we discussed the benefits of remote staffing your accountancy
practice, whether through insourcing, outsourcing or offshoring. In summary, you gain access
to talent across the globe, you have reduced salary and infrastructure costs, better work-life
balance, increased productivity and pave the way for digitisation. Remote working encourages
the systemisation of processes and opens the door to optimisation of resources.
Accountancy is undergoing a cultural shift geared more towards the use of and dependency on
technology. This shift is driven by the need to keep pace with client demands, market demands
and government regulations. Software companies are competing to provide advanced
solutions to enable these changes. The remote working environment during the pandemic has
also been a contributing force for these operational changes. We have seen the development
of SaaS (software as a solution) and cloud-based accounting tools becoming the norm in most
modern practices.
At Corient, our technical team are continually developing new solutions to help solve pain
points for our clients. We listen carefully to the challenges they face and create bespoke
integrations to meet their needs.
Technology enables automation of accounting processes, which minimises human error and
saves a large amount of time. However, we must always be mindful that dependance on IT can
compromise security. Strict measures need to be observed to reduce fraud.
Corient’s accreditations provide peace of mind to our clients in the knowledge that we are ISO
27001 certified and cyber essential certified.
Automation has a high impact on data processing optimisation, allowing businesses to reach
data driven decisions more quickly. There is a high chance that many of the more mundane
tasks of accounting will be fully automated in the future.
As financial reporting and data analytics become more powerful, accountants are able to
provide better business insights to identify specific and quantifiable efficiencies as part of their
advisory service. Reading and interpreting the data correctly is essential. This is where Corient
can help you with bespoke dashboards showing management information to summarise data
analytics giving a handy reference point to help your clients.
The pandemic has emphasised the combined need for computerised systems and remote
working. The demand for ever-more sophisticated software has seen the market for software
platforms grow, with apps and systems becoming more coordinated, functional and integrated.
Now, with the next stages of digital tax implementation, there is also a growing demand for
improved technology driven tax management solutions.
As client demands increase and the need for advisory grows, accountants are reaching out to
find backend support to supplement their limited resources. Outsourcing is an economical
solution to understaffing, as well as saving on employment and training costs. It is a great way
to add value to your firm without an enormous outlay.The investment is relatively small
compared to the benefits.
Artificial intelligence is expected to continue transforming the industry at a fast pace over the
next few years. A fast-paced fluid work environment requires back office support. Corient is
here as your partner to enable smooth adoption of systems, to keep you up to speed with
changing technology and to help you remain competitive in the accounting marketplace.
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THE INSIDE STORY
Quarterly Update

Corient has now grown to a team of over 350 people. We are proud of our continued growth
which allows us to support more clients. We continue with our ongoing training programs to
fully support all staff members, in order to maintain our high standards and to provide
consistent reliable services.

We congratulate our latest ten team members who have qualified with the ICB as certified
bookkeepers.

We have helped several accounting firms complete their year end and tax return work during
December, in good time, avoiding the stressful January last minute rush.

We were commissioned to develop bespoke tax planning software for a client with a target of
12 weeks delivery time. We achieved our goal in a record 4 weeks by doubling our efforts,
adding to the team and with close real-time client collaboration.

We have released a new updated version of our BillMyTask app for both iOS and Android
platforms. This is our complete time management and payroll solution aimed at temp staffing
agencies. Please take a look to see how this can integrate with your current systems and make
your life easier.

We have managed to deploy staff at short notice to help our clients get their tax returns
completed on time.

We have onboarded 24 new accounting practices in the last quarter, most of these have been
taken on via existing client recommendations.
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OUR SUCCESS STORY
How we are helping accountancy firms over and above back-end support
We have recently been working with an accountancy firm based in Northamptonshire. They had been
approached by a new client to undertake bookkeeping work to bring all accounting records up to date. It
transpired that the client had migrated their data from one software to a new software system, but in doing so
had made several errors, thus creating a backlog of more than 18 months’ work. Due to staffing issues and
time constraints, the accountancy firm was unable to handle this clean-up operation internally and they
approached us at Corient to undertake the task.
We were able to successfully handle the entire process end to end by taking a measured approach to the job.
We started by reviewing the quality of the bookkeeping and assessed the issues. We identified and listed out all
the problems and, from this, we were able to initiate a detailed project plan. The tasks were broken down into
small assignments and milestone targets were set. We liaised with the accounting firm to develop the plan and
agree an operating procedure. With these rules in place it meant that the queries from our side were kept to a
minimum. This facilitated a speedy and efficient outcome.
Several team members were assigned to the project. An update was provided to the accountant twice each day
to ensure fully transparency and clear visibility of progress. Any issues were immediately highlighted and
resolved by prompt collaboration with the accountant. In spite of the huge backlog, we were able to complete
the project ahead of schedule, several days before the deadline.

WHAT OUR CLIENT SAYS
“We are so impressed with the service provided by Corient. The team are highly professional and complete all
work to an extremely high standard. Communication is excellent and the team are very quick to respond to any
queries. Corient have a systemised approach to tasks which means work is completed to a consistently high standard
however there is flexibility to understand how your practice works and adapt their service to fit with your working
practices. We have continued to add services with Corient and this has enabled us to continue to expand without
having to make hasty recruitment decisions.”
- Leanne Terry, Clic Accounting Ltd
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